Nhip hiéu hgudi dung phai giao ra

nhirng gi, dung cong cu nao, va lic nao
thi du

L8p Cdc nhip cta tu duy thiét ké, lam tirng nhip ra sao

by MES LAB



Hoc xong bai nay ban sé

@ tdch dugc mdt t& ghi chép vé ngudi dung thanh diéu nhin théy, diéu ngudi dung
néi va diéu phat hién, va chira dong ndo chila suy dodn.

@ Chon dudc céng cu theo loqi théng tin dang thiéu, va néi dudc cdng cu dé sé
bo sot gi.

@ Noi dudc nhip nay da da dé chuyén sang dat lai van dé hay chua, bdng ba dau
hiéu cu thé.
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1- Nhip nay giao ra ba loai thu, va mot danh sach tinh nang
khong nam trong ba loai o

@ Thu nhét la diéu nhin thay: ngudi dung lam gi, & déu, véi vat gi, theo thi tu ndo.
@ Thi haild diéu ngudi dung néi, ghi nguyén vén, kém hodn cdnh ltic ho néi.

@ Thibald diéu phat hién (insight).

@ Vidu: «<ngudi dung hay dé quén chia khod» & diéu nhin thdy.

@ Vay danh sdach tinh nang thi sao?

@ Diéundy g& chd ndo cho ban: khi doc bdo cdo clia mdt dat di gdp khdch, hay
ddnh déu tirng déng thuéc loai ndo.
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2 - Bon cong cu hay diing, moi cong cu bat dugc moét loai
thong tin khac

@ Quan sat tai ché: Di téi nai ngusi dung dung sén pham that, va xem ho lam.
@ Phdng van: Héi ngudi dung ké lai nhitng lan d& dung.

@ Lday mdt béi canh chung & Viét Nam, dung ra dé minh hoa, khéng ldy tir héng
nao.

@ Tu trdinghiém thay (immersion).

@ Ban dé déng cdm (empathy map).
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3 - Gom nhirng gi thu dugc thanh vai diéu phat hi ién

@ DPigdp ngudi dung ld nita mé réong ra cua nhip nay.
@ Cdch gom phé bién cé bén viéc.
@ Viéc thitbald hdi «vi sao» véi méi nhém.

@ Viéc thi tulda viét moi diéu phdat hién thanh mét cdu da: ngudi dung ndo, lam gi
hodc gdp gi, vi sao.

@ Gom ghichép qua bén viéc, va chi khi héi dugc «vi sao» cé bang chiing thi mét
nhém diéu nhin thdy méi thanh diéu phat hién. -->

@ Coé bacdu tuhdivéi ting diéu phat hién vira viét.
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4-Ba olau hiéu cho biét nhip nay da du dé chuyen sang dat
lai van dé

@ Dau hiéu thi nhat: gdp thém ngudi khéng con ra diéu mdi
@ Dadu hiéu thir hai: viet dudc ba tSi ndm diéu phdt hién, méi diéu cé bang chiing
@ Dau hiéu thirba: cé it nhat mdt diéu lam nhém béat ngs

@ Con vé sau, ddu hiéu bat phai quay vé nhip ndy la: 8 nhip dem di thi, ngudi
dung vudng vao mot chuyén ma trong ghi chép khéng c6 dong nao noi tai.
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Bang tong hgp bon cong cu

r

Céng cu Bat dudc gi Bé sét gi Diing khi nao
Quan sat tai diéu ngudi dung ldm mé ly do vi sao ho lém muén biét chuyén
cho khong noi: thoi quen, dudng vay that su xdy ra & noi
vong, cdach chira tam dung
Phéng vén ly do, cdm gidc, nhiing lan diéu ho lam ma da thay mot diéula
dung ban khéng c6 mat khéng nhé hodic va can biét vi sao
khéng mudn ké
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Bang tong hgp bon cong cu

Céng cu Bat dudc gi Bd soét gi Diing khi nao
Tu trdinghiém cdm gidc cla than thé, hoan cdnh séng, ndi  ngudi dung khdc hdn
thay gidi han vé slic, mat, tay lo kéo dai ngudi lam san phdm

Ban d6 dong cho tréng va cho vénh khéng thu dudc diéu sau khi dé thu, trudc
cdm gitra néi, lam, nghi, cdm gi méi, chi gom khi viét diéu phat hién
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Phan gia tri nhat cla bai

Cho ngudi ta hay lam sai

@ Hoingudi dung muén thém tinh nang gi

Cdch trdnh I& hdi vé nhiing lan dung da xay ra, lan gan nhat, lan khé chiu nhat, réi tu minh

ruat ra van de.

@ Dién bdn dé déng cdm trong phong hop bang suy dodn
Cdch trdnh 1 méi mau ddn 1&én phai ghi nguén: gdp ai, ngay ndo.

@ Thdy moi diéu déu khdp diéu da tin ma van cho la xong
Cdch tranh & coi ddu hiéu thirba 3 muc 4 la diéu kién bat budc.
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Vi dy dé khai nigm séng ra
Vi du minh hoa

@ Tunhimng ndm chin mugi cta thé ki hai muai, ki su clia Ford méic mét bé d6 mé phdéng
cd thé ngudi I16n tudi khi ngoi thir xe.

@ Theo cdc bai thudt lai, nhitng diéu thay dugc khi méc bd dé dan téi cdc thay déi nhu
ddy an todan dé tim, dé cai hon, ctra trudc réng va cao hon, cép sau dé ma hon.

@ Nhin theo bainay: day la cong cu tu trai nghiém thay.

Piéu rut ra: khi ngudi lam khdc hdn ngugi dung, hdy dé ngudi lam tu chiu mdt phan
gidi han cua ngudi dung.

Vi du dugi dday I&d mdt cdch lam thét cta hdng xe Ford, dugc nhiéu bdo thudt lai. Ban tra dudc
bdng tén Third Age Suit.
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Bai tap tu cham

Thur nhin lai viéc ciia minh

@ Lady tailiéu gan nhat trong céng ty ban ghi lai mét lan tiép xuc véi ngudi dung
hodc khdch: bién bén gdp khdch, bdo cdo di thi trudng, téng hgp luct goi bdo
hanh.

@ DPdnh dau tiing dong vo mét trong nédm loai: diéu nhin thdy, cdu ndi nguyén
vén, diéu phdt hién, mong muén hodc tinh néing, suy dodn cla ngudi viét.

@ Dém xem moiloai cé bao nhiéu dong.

Cdch tu chdm va I8i gidi méu ndm trong bai trén trang web.
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