Nhip dat lai van dé: viét cau quan diém

roi doi no thanh cau hoi moé

L&p Cdc nhip cua tu duy thiét ké&, lam tirng nhip ra sao

by MES LAB



Hoc xong bai nay ban sé

@ viét dudc mot cdu quan diém dl ba phan tir nhitng diéu phat hién ma nhip hiéu
ngudi dung giao sang.

@ DPoi dudc céu doé thanh vai cau hdi «lam sao dé ching ta cé thé», rdi chira céu
ndo qud hep, cdu ndo qud rong.

@ Nhén ra dugc mdt cdu van dé dang chira san gidi phdp, va viét lai né.
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1- Nhip nay nhan nhifrng diéu phat hién va phai giao ra mét
cau van dé viét tu phia nguci dung

@ Dau vao cla nhip la ba tdi nédm diéu phdat hién, mbi diéu cé bang chiing.

@ Cau van dé viét tir phia ngudi dung.

@ Visao khéng di thdng tir diéu phdt hién sang nghi y?

@ Ly do thinhat: diéu phdat hién I mét nhan dinh vé ngugi dung.

@ Ly do thd hai: chon céu chit cho van dé ciing la chon khodng réng cho 18i gidi.

@ Bén trong nhip ndy ciing c6 mét lugt ma réng ra roi chét lai, nhu dé néi 8 I8p Tu
duy thiét ké la gi, hiéu cho diing trudc khi dung, mé DM-01, bai 3.
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2 - Cau quan diém c6 ba phan: ngu@i diing nao, can lam
dudgc viéc gj, vi diéu phat hién nao

Cau quan diém (point of view statement) I& cdch viét cau van dé theo mdt khuén ba
phén: ngudi dung ndo, can ladm dudc viéc gi, vi diéu phdat hién nédo.

Phan ngudi duing phai td bdng hodn cénh, khéng chi bang nhém tuéi hay thu nhép.
Phan can lam dudc viéc gi phai lad mdt viéc hodic mét cdm gidc, khéng phai mdt vat.
Phdn «vi» phdi lad mot diéu phdt hién tir nhip trudc, cé bdng chiing.

Lay mot bdi cdnh chung 8 Viét Nam, dung ra dé minh hoa, khéng ldy tir hdng ndo.

Gid st nhip hiéu ngusi dung dé quan sdt va phdng van, va thdy ché udt nhat thudng
l& 6ng quan va gidy, vi ngudi ldi phdi chdng chén xuéng dudng ngép luc ding dén dé.
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3 - Cau héi «lam sao dé chiing ta c6 thén mé cau quan diém
ra thanh nhiéu huéng

Nhip nghiray thi cdn mét céu hoi dé trd 15i.
Ba chir dy dudgc chon cé chiy.
Mot cau héi tét nam giira hai 16i.

Theo gido trinh cla chiing t6i, cé ba kiéu cau hdi ddng viét.

Cau hdi vira tdm ndm gilra cau qud hep va cau qud rong, con cau nhin tir goc
cong ty thi gilr lai lam tiéu chichony. -->

Bé&n trong muc ndy ciing cé ma réng ra rdi chot lai.
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4 - Dau hiéu ¢la ¢lu dé chuyen sang nghi ra Y, va dau hi ieu
phai quay vé nhip hiéu nguai dung

@ Dau hiéu thit nhat: c6 mdt cau quan diém viét [én bang ma cd nhém cung doc
v cung hiéu mdt nghia

@ Dau hiéu thr hai: c6 mdt téi ba céu hdi dé chon, v moi céu sinh ra dudc vai
hudng khdc nhau trong mét lugt thir nhanh

@ Dadu hiéu thir ba: khéng céu ndo chira tén mdt san pham, mdt bé phdn hay mot
tinh nang

Ba ddu hiéu cling diing thi chuyén sang nhip nghiray.

Con dau hiéu phai quay vé nhip hiéu ngusi diing la khi phan «vi» clia céu quan
diém chi la suy dodn: hoi «diéu nay lay tir ghi chép ndo» thi khong ai tré dudc.
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Bang tong hdp hai cong cu cua nhip dat lai van dé

-
Thit can viét Viét thé nao Phép thu Ddau hiéu viét sai
Cau quan diém ngudi dung ndo (td bdng hodn tU cQu ndy viét  phdn «cdn» & tén

cdnh), cén ladm dudc viéc gi dudgc nhiéucdu mobt sdn phdm; phan
(mot viéc, khong phdi mot vat),  hdi khdc nhau «vi» khéng tré dudc
vi diéu phat hién ndo (cé bang khéng vé ghi chép ndo
chiing)
Cauhéi «lam  bdt dau bdng diing mdy chirdy,  né&m phat ghi chira cdc bién thé
saodéchiung  viéttrmdt phdn clia cau quan thry céravai  claclung moty
ta c6 thé» di€m, nhin tif phia ngusi dung hudng khdc
nhau khong
Loi Nhén ra thé ndo Stra thé ndo
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Bang tong hap hai cong cu cua nhip dat lai van dé

( \y o 7 o Y ~r . V 4 ? T (W, N o’
Thir can viét Viét thé nao Phep thu Dau hiéu viét
sai
Qua hep cé tén mot bd phén hay mét  hdéi ngudi dung muédn gi tur
tinh nang thir do
Qua réng khéng biét bat ddu nghi tu thu vé mét phan cla cau
dau quan diém
Géc cong ty néi vé doanh s, thi phan, gilr lai l&dm tiéu chichony &
gia thanh bai 4
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Phan gia tri nhat cla bai

Cho ngudi ta hay lam sai

@ Cau van dé chira san gidi phdp
Cadch tranh la soi tung danh tu trong cau.
@ Cau hdi viét tir phia céng ty

Cdch tranh la gilt muc tiéu cia cong ty lai lam tiéu chi chon y & nhip sau, con cau hai thi phai
c6 ngugdi dung lam chu ngit hodc ldm ngudi dudc giup.

@ Viétrat nhiéu cau héiréi khdng chon céu ndo

Cdch trdnh la dat san luat chét: t6i da ba céu, moéi cau kém modt dong ly do chon, va mot
ngudi dugc giao quyén quyét khi nhém khéng théng nhat.
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Vi dy dé khai nigm séng ra
Vi du minh hoa

@ Déaunhiing ndm bdy mugai, hdng Colgate-Palmolive bdn mét banh x& phong
mgi tén Irish Spring, c6 soc xanh Id va hita hen cdm gidc sdang khodi.

@ Mot ngusi qudn ly mang sdng tao cta hdng ndy déi céu hdi thanh: lam sao dé
chiing ta c6 thé [am ra mét bdanh xa phong séng khodi hon, clia riéng minh.

@ Nhin theo bainday: céu cii qud hep vi chira san gidi phdp cta déi tha.

Diéu rat ra: khi céu hdi cé tén gidi phdp cta ngusi khdc, héy hdi ngudi dung muén gi

tu gidi phap do.

Vi du dugi day dudc thuat lai trén Harvard Business Review ndm 2012. Ban tra dugdc bdng tén xa
phong Coast.
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Bai tap tu cham

Thur nhin lai viéc ciia minh

@ Ldy dé bai clia mét du dn ban dang lam.

@ Viét mot cau quan diém dd ba phan cho du dn dé.

@ ROitir cdu dy viét nédm cdu hdi «lam sao dé ching ta c6 théx.

@ Ddnh déu tiing cdu: qud hep, qud réng, géc céng ty, hay vira téam.

Cdch tu chdm va I8i gidi méu ndm trong bai trén trang web.
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