Bang doi chiéu nhu cau véi thong so la

gl, va vi sao mot danh sach thong so la
chua du

LSp Chuyén nhu cau ngusi dung thanh thong sé ky thuat

by MES LAB



Hoc xong bai nay ban sé

@ vé dudc trén gidy khung sdu phan clia mét bang ddi chiéu nhu céu v3éi thdng sb
cho mdt sdn phdm ban quen, va néi dudec moéi phan tra I18i cau hdi gi.

@ Chiradudc trong ban thdong s6 dang cé nhiing déng khéng truy ngudgc dugc vé
nhu cau ndo.

@ Noi dudc bdang nay gitp dudc viéc gi va khéng gilp dudc viéc gi.
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1-Nhu cau va thong s6 n6i véi nhau theo kiéu nhiéu vai
nhiéu, nén Mot danh sach khong gilr dugc duong di

@ Trong I8p nay, nhu céu la diéu ngudi dung muén lam cho xong, néi bdng chi
cla ho, ding nghia dé dung & I6p trudc.

@ Cdchlam hay gép nhéat la di tiing nhu céu, viét ra mdt théng sé cho no, roi xép
thanh mét danh sach.

M&t nhu cu thudng can nhiéu thdng s6 méi do du.
Chiéu ngudc lai ciing diing: mét théng sé thudng cham nhiéu nhu céu cung ldc.

Quan hé nhu vay goi lad quan hé nhiéu véi nhiéu.

M&t nhu c@u cén nhiéu thong s6, mét thong s6 cham nhiéu nhu cau, nén chi mét
bdng mdi gilr dudc cd hai chiéu. -->

m.school - KT-02 - Bai 1 3/12



2 - Phuang phap nay cé tén, cé goc, va c6 nhiéu tang ma I6p
nay chi hoc tang dau

@ Bdang ddi chiéu nhu cau véi théng sé khéng phdi cach ladm riéng cliia mét cédng
ty.

@ Phudng phdp ra dgi 6 Nhat Ban.

@ Phuong phdp day di cé nhiéu tang néi tiép nhau.

@ Ly do la tang dau la ché nhu céu déi thanh con sé, va la ché hay hédng nhat.

@ Ciing cén biét cé hai cé bdang.
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@ Tudng trdild danh sdch nhu cau

@ Tréannha la danh sdch théng sé

@ Thénnhalacdc 6 quanhé

@ Tudng phaila phan ngudi ding chém diém
@ Nénnhalaphéansé do

@ Mdinhalatam gidc trén dinh
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4 - Bang nay g6 dudc ba cho, va cé nhitng cho né khong g&
dugc

@ Chb thirnhdt, giit dudng di khi phai dénh déi
@ Cho thi hai, 16 ra nhu cau khéng ai lo vé théng s6 khéng lo cho ai
@ Cho thirba, dua cdc bd phdn vé cling mdt t& gidy

@ Bang ciing c6 nhiing ché khdng g& dudc, va nén biét trudc.
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Bang tong hdp sau phan cuia ngoi nha chat lugng

Phéan Cau hdi né tra IGi Ldy tir dau Déau hiéu phan nay dang yéu

Tudng trai: nhu  Ngudi dung céan gi, ghi chép phdng Nhu cdu viét bdng chit k¥

cau va mirc cdinao ndng hon vén va quan sdt thudat, hodc moi muc quan

quan trong ngudi dung trong gan bang nhau

Tran: thongsé Do sén phdm badng nhom ky thudt, di  Co thdng sé khdng daon vi,
dai lugng nao theo tingnhucéu  hodc chi ding v8i mot

phudong dn
Théan nha: 6 Thong s ndo phuc  cdnhémcungban O ndo ciing cé ddu, hodc cé
quan hé vu nhu cau ndo, héng khéng cé 6 manh ndo

manh t&i déu
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Bang tong hdp sau phan cua ngodi nha chat lugng

r

Phéan Cau hdi né tra IGi Ldy tir dau Déu hiéu phan nay
dang yéu

Tudng phai: Ngudi dung thdy minh  ngudi dung chdm sdén Nhém tu chadm thay

ngudi diing hon hay kém & déau phdm minh va sén phdm  ngudi dung

chdm diém khéc

Nén:sddova Do thétthidang é do san pham that, kém  S6 chép tir tai liéu

mitc muc tiéu  ddu,candattdidadu  ngudn cla tiing mic chdo hang, khéng ghi
ngi lay

Mdi: thongsé  DGi thong sd nay thi nhém ky thudt Dé trong, nén ddnh doi

kéo nhau théng sé ndo bi kéo chi 16 ra khi d& lam

theo mau
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Phan gia tri nhat cla bai

Cho ngudi ta hay lam sai

@ Lap bdang sau khi théng sé dé chot
Cdch tranh la 1ap bdng trudce khi ddt mic cho bat ky théng sé ndo, lic con thém bét dudce
hang va cot.

@ Dung bdn day di quad to ngay lan dau
Cdch tranh I& bt dau bdng bén rit gon véi khodng ndm téi tdm nhu cdu quan trong nhat,
réi mé rong khi dé quen.

@ Dé motbd phdnlap bdng mét minh

Cdch tranh la chia viéc theo hai nifa ctia ngéi nhé: phia gan ngudi dung lo tudng trdi va
tudng phai, phia ky thuét lo tran vé nén, con thén nha thi ca hai cling ngoi.

m.school - KT-02 - Bai 1 9/12




Vi dy dé khai nigm séng ra
Vi du minh hoa

@ Dé gidi thich ngdi nha chat luong, bai bdo ding mét sdn phdm ai ciing biét:
canh clra xe hai.

@ Trong vidu dy, cét luc cén cla giodng cham cé ba hang nhu cau ké trén.

Diéu rit ra: trudc khi d6i mot thong sé, hay doc hét cot ctia néd, khdng chi doc hang

ma né dudc viét ra cho.

Vi du dudi déay ndm trong bai bdo clia Hauser va Clausing ném 1988, nén ban tra lai dugc.
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Bai tap tu cham
Thur nhin lai viéc ciia minh

@ Lday bdén théng sé clia mdt san pham ban dang lam hodc vira lam xong.
@ Chon mudi dong théng sé dau tién.

@ V3&imoéidong, viét bén canh, bang chif clia ngudi diing, nhitng nhu céiu mé dong
do phuc vu.

@ Dongndo khdng viét dugc nhu cau ndo thi danh dau.

@ Sau dd viét ra nédm nhu céu ban tin & quan trong nhéat véi ngudi dung cta sén
phdm ndy, va soi xem méi nhu cau dang dugc nhitng dong théng sé ndo do.

Cdch tu chdm va I8i gidi méu ndm trong bai trén trang web.
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