Mot budi phong Van ngugi dung oM

nhifng phan nao, va phai chuan bi gi
trudc khi di

L&p Phdng vén va quan sat ngudi dung

by MES LAB



Hoc xong bai nay ban sé

@ Vviét dugc mot cu hdi can tra I8i cho cd dot phdng van, roi tir cdu dé viét ra
mot khung cau héi gém ba t8i ndm cha dé.

@ Chon dugc giita phéng van riéng tiing ngudi va phdong vén theo nhém, va néi
dudc vi sao chon nhu vay.

@ Chia dudc mdt budi phdng véan thanh bén phan va néi dugec méi phan phéilam
xong viéc gi.
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1- Phéng van ngugi diing Ia mét cudc néi chuyén cé chii
dich, khac bang hai va khac budi gap ban hang

@ Trong I8p ndy, phdng van ngudi dung l&d mét cudc ndi chuyén giita ban v mét
ngudi dang ldm cdi viéc ma s&n phdm clia ban nham tdi, véi muc dich hiéu viéc
dé dién ra thé ndo.

@ Bdng hdilad mdt danh sdch cdu héi cd dinh, ai cling nhdn ding nhiing cdu dé
theo dung thu tu do.

@ Thi haild budi gdp bdn hang.
@ Thibald bubindi chuyén khéng chuan bi.

@ Cédch lam ding giira ba cdch trén goi l&d phdng van bdn céu tric (semi-
structured interview).

@ Mbt budi nhu vay thudng cé hai ngusi di phia ban.
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2 - Trude khi di, hay viét ra diéu ban can biét, roi mdi viét
cau hoi

@ Viéc chudn bi quan trong nhat khéng phai la viét cau héi.

@ Cau hdicéantrdlsila viéc ciaban, khéng phdi viéc clia ngusi dugc hdi, nén
khong bao gic doc to no Ién.

TU cAu héi can trd I8i, ban viét ra ba t8i ndm cha dé phai di qua.

Cau héi can tra 18i la viéc cta ban va khéng doc to Ién; thi mang téi bubi la
cdc chl dé, moi chi dé md bang mét cdu héi vé viéc dé xay ra. -->

Co6 thém ba viéc nén lam xong trudc ngay di.

Viét ra diéu gi sé lam cho y ctia ban sai.
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3 - Tinh trén cung sO gid, phéng van riéng tiing ngudi khéng
thua phong van theo nhéom

@ Phéng van riéng l& ban ngdi véi mdt ngudi.
@ Nhém thdo ludn tréng cé Igi: mot budi gdip dudc nhiéu ngusi.
@ Con cé nhiing ly do khéng ndm trong con sé.

@ Nhém théo ludn van cé ché dung.
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4 - Mot buoi phong van co bon phan, va moi phan co mot
viéc riéng phai lam xong

@ Mbt budi phdng van ngusi ding thudng dai bén muai lédm phat téi mot gis.

@ Viéc phailam xong: ngusi dudc héi biét ban l& ai, budi ndy dé lam gi, va déng y
cho ghi Gm.

@ Phan khai déng, khodng ndm t&i mugi phut.
@ Phan chinh, khodng ba mugi t8i bén mugi phut.
@ Viéc phdilam xong: cho ngudi ta co héi néi diéu ban chua hai.

@ Ngay sau buéi, hai ngusi di cling ngdi lai mugi ldm phut dé ghi nhing gi vira
thay, khi con nhd ro.
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Bang tong hdp bon phan cuia mot buoi phong van

[ S 2 on 20 gy Vo on
Phan Khoang Viéc phai lam xong Dau hiéu chua xong
thagi gian
Mé dau khodng ngudi dudc héi biét muc  ban bat mdy ghi &m méa chua
ném phut dich, dong y cho ghi @&m  hdi; ngudi ta hdi lai «thé anh bdn
cdi gi»
Khéi dong ndm tadi ngudi ta quen vai viéc céu tré I6i van chi dai mot hai
mudi phut néi dai vé cong viéc clla  cdu
minh
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Bang tong hop

Bang tong hdp bon phan ctia mot budi phdng van
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Phan Khodng thdi  Viéc phailam xong Déu hiéu chua xong
gian

Phan chinh ba mudi téi di qua cdc chi dé trong ban nghe todn y kién chung,
bén mudi khung, mdi chl dé bdng chua nghe dugc lan ndo cé
phut modt lan cu thé dé xay ra ngdy gid, cé doé vat

Khép lai khodngndm  ngudita dugc ndi dieuban  budi két thic khi ban hét
phut chua hoéi; ban xin dugc lién  cdu hoi chirkhong phdi khi

lac lai ngudi ta hét chuyén
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Phan gia tri nhat cla bai

Cho ngudi ta hay lam sai

@ Cam mét bang héi ba muai cau roi doc lan lugt
Cdch trdnh & cat danh sdch xuéng con ba t8i nédm chi dé, méi chi dé moét cau ma dau.

@ Mot ngudi vira hoi vira ghi, hodc kéo cda phong di theo
Cdch tranh: hai ngusi, chia vai trudc khi téi, ngusdi ghi chi hoi 8 phén khép lai.

@ Khoéng ndéi muc dich, khéng xin phép trudc khi ghi am

Cdch tranh I& néi muc dich bang mét hai céu ngay luc hen, va héi lai lan nita ngay trudce khi
bdat may ghi.
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Vi dy dé khai nigm séng ra
Vi du minh hoa

@ LudtBdo vé dirliéu cd nhdn sé 91/2025/QH15 cé hiéu luc tirngay 1thdng 1 nédm
2026.

@ Trudc dé, Diéu 11 Nghi dinh 13/2023/ND-CP, hiéu luc tirngay 1thdng 7 nédm
2023, dd viét roé thé ndio 1d mdt sy dong y dung dugc.

@ Nhin theo bainay: phén mé déau cta buéi phdng véan la ché lam ding viéc dy.

Diéu rut ra: xin phép la viéc dau tién cia phan mé dau, khéng phai thi tuc lam chdm

budi phéng van.

Vi du dugi day I& vén ban phdp luat céng khai ctia Viét Nam, tra dudc bdng s6 hiéu.
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Bai tap tu cham
Thur nhin lai viéc ciia minh

Chon mdt quyét dinh vé sdn phadm ctia ban dang ché trong mét hai thang tdi.

Viét ra mot cau hdi can trd I8i: sau nédm budi phdng véan, ban can biét diéu gi dé
ra dugc quyét dinh d6.

TU cdu dd, viet ba t8i nédm chu dé phai di qua.

V3i moi chl dé, viét mot céiu ma dau hdi vé mot lan da xay ra.

Cubi cling viét hai cau ban sé néi 8 phan mé dau: ban la ai, budi nay dé lam gi,
va ban xin phép ghi am.

Cdch tu chdm va I8i gidi méu ndm trong bai trén trang web.
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