Hoi thé nao dé ngu'dl ta ke va hoit ép

thé nao khi cau tra I6i con mong

L&p Phong vdn va quan sdt ngudi diing

by MES LAB



Hoc xong bai nay ban sé

@ nhdn ra trong khung cau hdi ctia minh céu ndo la cau hdi déng, céu hdéi dan,
céu hdi kép, va viét lai dugc tiing cau.

@ Dung dugc bén cdch héi tiép khi cdu trd 18i dau tién cdn mong.

@ N6i dugc khi ndo héi vi sao thém mdt 1an thi cé ich, va khi ndo thiladm héng cau
trd IGi.
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1- Cau héi mé mdi ngudi ta ké, con cau hoi déng chi xin mot
chur

@ Cauhdidénglda cdu tré I8i dugec bang mot chir: cé hay khéng, mdt con s6, mot
cdi tén.

Hai loai cdu cho hai thi khdc nhau.

@ Cauhdi mé thudng bat dau bdng nhimng chit nhu: ké lai, ta lai, lam thé ndo, luc
do thi sao, cho toi xem.

@ Cau hdi déng khdng cd 16i gi.
@ Poc ting cau trong khung cau héi ctia ban va tu tré 18i né bdng moét chir.

@ Con mdt chif can can than: chir thudng.
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2 - M6t chif trong cau hoi cé thé doi ludn cau tra 16i

@ Cau hodikhdng chi xin théng tin.

@ Kiéu thinhat la cau hdi dan (leading question), tic I cau hdi dé chira sdn céu
tra IGi ban mong.

@ Kiéu thi haild cau hdi kép (double-barreled question), tiic 1& hai céu hdi gdp
lom mot.

@ Kiéu thd bald cau hdi mang sén mdt gid dinh chua ai kiém.

@ Cabakiéucd chung mdt goc: ngudi héi viét cau hdi tir diéu minh dang tin.
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3 Cau tra Igl dau tién thudng con mong, va viéc chinh nam
G cau hoi tiép theo

@ Cau trd |18i dau tién cho mdt cau hdi mé thudng ngdn va chung: «ciing binh
thuong», «thi nhap vao mady thoi».

@ Cau héi dat ra tir chinh diéu ngudi ta vira néi, dé di sau hon, goi la hoi tiép
(probing, follow-up question).

@ Cdch thi nhat lé xin ké thém.
@ Cdch thi haila nhac lai ding chir clia ngusi ta.
@ Cdchthubalaimldng chd.

@ Cdch thi tuld xin moét lan cu thé, va xin cho xem.
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4 - Hoi vi sao nhiéu Ian gitp dao xuéng, nhung héi ngudi thi
phai doi cach noi

@ Cdch héi vi sao I&p lai nhiéu lan cé géc tir nha mdy.

@ Cdch hdindy dem sang phdng van ngudi dung dudc, vi né ciing giup di tir diéu
ngudi ta mudn & bé mat xuéng diéu ho can 8 bén dudi.

@ Thu nhat, cdi mday khéng ngudng khi bi héi vi sao.
@ Thu hai, cai may khéng bia ra ly do.

@ Dung khi céu trd I18i dd cham t8i mét diéu khéng thuéc pham vi sdn pham cla
ban, hodc khi ngusi ta bat dau néi «chdc 1&», «cé 18», tic |& ho da chuyén tir
nhd sang dodn.

@ Hai visao nhiéu lan di dudc t8i géc clia mdt cdi mdy hdng; véi ngusi thi van
ddo xuéng dudc, nhung phai déi cdch ndi va hdi vé viéc da xdy ra. -->
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Bang tong hap cach dat cau hoi va cach hai tiép

( o~
Viéc Cau nén tranh Cau mau nén dung Visao
M3 mdét chidé «Anh cé hay dung «Lan gén nhat anhdung  céuma cho céu chuyén,
mady nay khong?» may nay lalam viéc gi?»  cau dong cho moét chir
Héi khéngdan  «Chdc mat nhiéu «Lén dé matbao lau, tr  khong dé 16 cau trd I6i
thdi gian lam nhi?»  ldc bat dau téi luc minh mong
xong?»
Hoi tirng vé «Cédédungvadé  haicduriéng, hdilanlugt médt chircé khéng cho
vé sinh khéng?» biét la cho vé ndo
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Bang tong hap cach dat cau hoi va cach hai tiép

(" "

Viéc Cau nén tranh Cau mau nén dung Visao

Hoi tiép chuyén ngay «R6i sao nita?» - nhdc lai ding  cau trd I6i dau tién
sang cAu sau chit-imIdng chd - «Cho t6i xem thudng con moéng
trong khung dugc khong?»

Ddo xudng «Visao? Visao «Diéu gi khién anh lam vay hém  hdi vé viéc dé lam,
nifa?» d6?» khéng bat ngudi ta

bdao chira
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Phan gia tri nhat cla bai

Cho ngudi ta hay lam sai

@ Hoéi haiba céumét luc, roi tu trd I6i hd
Cdch tranh: héi mét cau, réi im lding.

@ Nghe chi dé chd doc cau tiép theo trong khung
Cdch trdnh: coi khung I& danh sdch dé sodt & cudi budi xem da di dd chld dé chua, khéng
phai kich ban dé doc.

@ Cailai, hodc gidi thich san pham khi ngusi ta ché

Cdch trdnh: ghi lai dung céu ché, hdi tiép «lan dé anh da lam thé ndo?», va dé phan gidi
thich t&i sau khi buéi phdng vén dé khép lai.
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Vi dy dé khai nigm séng ra
Vi du minh hoa

@ N&m 1974, Elizabeth Loftus va John Palmer cho bén mugi 1dm sinh vién xem phim
ngdn vé tai nan giao théng, rdi hdi udc ludng téc dd cla xe.

0 3 thi nghiém thir hai, mot trdm ném mugi sinh vién khdc xem mét doan phim khdc.

@ Nhin theo bdinay: phim giéng nhau, chi khdc mét chir trong céu héi, va chit dé déi ca
con s6 lan diéu ngudi ta nhé vé sau.

Diéu rat ra: chir c6 sirc nding trong cau hdi khéng chi goi cau trd 18i, né con cé thé

ddi tri nhé clia ngudi dudc hai.

Vi du dugi ddy I& hai thi nghiém tam ly hoc trong mét bai bdo khoa hoc, ¢é trong nhiéu gido
trinh, nén ban tra lai dugc.
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Bai tap tu cham
Thur nhin lai viéc ciia minh

@ LAy khung céu héi ban da viét & bai 1, hodc danh sdch cau hdi ban dung trong
lan g&p ngudi dung gan nhat.

@ Vditung cau, ghi bén canh mdt trong bdn nhan: déng, dan, kép, mang gid dinh,
hodic ghi chir dudc néu cau khdng mac kiéu ndo.

Viét lai moi cau bi gdn nhan.

Sau dé chon cdu mé dau quan trong nhét trong khung, va viét ra ba cau hai
tiép ban sé dung néu cdu trd I16i déau tién chi dai mot céu.

Cdch tu chdm va I8i gidi méu ndm trong bai trén trang web.
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