Ghi chép trong budi, va doc lai tap shi

chép sao cho chir nguci ta khong lan vGéi
chif cua minh

L&p Phdng vén va quan sat ngudi dung

by MES LAB



Hoc xong bai nay ban sé

@ chia dugc viéc ghi giita ngudi dan va ngudi ghi trudc khi vaio bubi.

@ Tdch dugc trén trang ghi chép ba loqi chit: chit nguyén van, diéu nhin thay, diéu
minh suy.

@ Gom mdt tdp ghi chép clia nhiéu bubi thanh cdc nhém phat hién, ma méi céu
phdt hién van chi ra dugc ai da ndi gi.
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1- Trén trang ghi chép cé ba loai chil, va mai loai phai dugc
danh dau riéng

@ Bai1dandi mot bubi cé hai vai: ngusi dan hdi va giir mach chuyén, ngudi ghi
chép lai.

Trén trang cua ngudi ghi cé ba loai chirkhdc nhau.
Loai th&r nhat [& chir nguyén vén, tdc la ding chit ngusi dugc héi dé néi.
Loai thit hai la diéu nhin thay.

Loai thi ba I& diéu minh suy.

Vi sao phdi tach ngay trong buéi, ma khéng dé tdi ltc viét lai.
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2 - Ghi bang so tay, ghl am hay quay phlm déu cé cho dugc
cho mat, va phai viéet lai ngay trong ngay

@ Sdch cua ching t6i so ching nhu sau.
@ Theo quan diém cuia ching t6i, ghi dm khéng thay dudc ghi tay.
@ Viéc thd hai, va la viéc hay bi bé nhat: viét lai ngay trong ngay.

@ Viétlai khdng c6 nghia la viét thanh vén hoan chinh.
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3 - M6t ngudi dioc lai thi chi thay dugc mét phan, nén can
nhiéu hguai dloc

@ Saumoét dot phdng van, ban cé mét tap ghi chép, cé khi hang chuc trang moi
budi.

@ Cdchlam hay gép nhéat la giao cho mét ngudi doc, thudng la chinh ngudi dé di
phdng van.

Ngudi doc ndo ciing doc qua nhiing gi minh dé biét.

Ba t&i ndm ngudi doc cling mét tdp ghi chép, moéi ngudi doc riéng, khéng béan
v3i nhau trudc.

@ Ngudidoc nén la ngudi sé dung két qua: ky su thiét ké, ngudi ladm bdn héang,
ngudi lo san xuat.
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4 - Gom cac thé thanh nhom tir du@i Ién, va moi nhom phai
co6 mot cau phat hién truy ngudc dugc

Khi dé cé vai trdm thé, ban cén gom ching lai cho dé ndm.
Gom tur dudi 1&én nghia la khéng déit san cdc nhom.

Trong luc gom sé co6 hai chuyén hay gdp.

Tén nhédm I mot cau phat hién, viét bang chir gan véi chir clia ngudi diing, vé
la m6t cu du y chir khong phdi mot nhan.

Moi céu phat hién phai chi ra dugc nhitng thé ndio d& nd, v moi thé chira dugc
ai néi, & budi ndo.

@ Moicdu phdt hiénla moét cau diay, cé thé dd bén dudi, va moi thé truy ngugc
dugc vé ding ngudi néi va dung ché trong budi. -->
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Bang tong hagp tu trang ghi chép téi danh sach phat hién

( v [ W, b Y / 4

Budc Ailam Khinao Dau hiéu lam dung

Ghi trong budi  ngudi ghi, ngusi  trong budi ba loai chir danh dau riéng: nguyén van
dan ghi vai chir trong ngodic kép, diéu nhin thay bang
dé héilai ddng tl, diéu minh suy & cho riéng

Viét lai ngudi dan va trong ngay, khong con chif ghi tat chi mét ngudi
ngudi ghi cung tot hon la hiéu; c@u nguyén vén quan trong dd
lam trong vaigid  dudc ddanh dau dé nghe lai
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Bang tong hagp tu trang ghi chép téi danh sach phat hién

-

Budc Ailam Khi nao Dau hiéu lam dung

DPoc lai batdindmngudi, saukhiviét  moi diéu thdy dugc Id mot thé, cé ma
moi ngudi doc lai ngudi noi
riéng

Gom nhém nhitng ngudi da sau khi ai nhom hinh thanh tir thé; tén nhom la
doc, lam cung cling doc cbu phat hién; moi cau truy ngudgc
nhau xong dudc vé ngudi noi
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Phan gia tri nhat cla bai

Cho ngudi ta hay lam sai

@ Chi mot ngudi doc lai ghi chép cua chinh minh
Cdch trdnh: it nhat ba ngusi doc, doc riéng trudc réi maéi goép, va cé it nhat modt ngudi khdng
di phdng van.

@ Gom nhém theo cdc muc cé san trong khung cdu hdéi
Cdch trdnh: cat khung cau héi di khi gom nhém, va dé nhém hinh thanh tir thé.

@ DPém sb ngudindi gidng nhau, roi viét thanh phan trém

Cdch tranh: ghi sé ngudi nhu mét dit kién, «bdy trong mudi ngusi nhdc téi», khéng déi thanh
phdn trém, va khdng xép thi tu quan trong theo sé Ian nhdc.
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Vi dy dé khai nigm séng ra
Vi du minh hoa

@ Mot bai bdo cua hai nha nghién ctru, ddng ndm 1993 trén tap chi Marketing
Science, ké mdt lan thi.

@ Trung binh, méi bén doc chi tim ra khodang mét nlta s6 nhu cau cé trong tép baén
ghi, thap nhat khodng bén muai Idm phéan trdm, cao nhéat khodng sdu mudi tdm
phan tram.

@ Nhin theo bai ndy: tadp ban ghi giéng nhau, thir khdc nhau chi l& ngusi doc.

Diéu rut ra: mdt ngudi doc gidi khdng thay dudc nhiéu ngudi doc khdc nhau.

Vi du dugi day lay tir mét nghién cttu dé déng trén tap chi khoa hoc vé tiép thi, nén ban tra lai
dugc.
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Thur nhin lai viéc ciia minh

@ Lay ghi chép cla budi phdng van hay bubi quan st géan nhat ctia ban.
@ Vditling dong, ghi bén canh mét trong ba chit: nguyén vén, nhin thay, suy.
@ Dé&m xem méiloai cé bao nhiéu dong.

@ R6i nhd mét ngusi khéng di budi dé doc lai cling ghi chép, méi ngusi tu viét ra
ném diéu minh thay ddng chu y nhat, sau dé mdi so hai danh séch.

Cdch tu chéim va 18i gidi mdu ndm trong bai trén trang web.
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