Nhu’ng 16i 1Am héng ca mot budi phong

van, va Iép nay dirng 6 dau

L&p Phong vdn va quan sdt ngudi diing

by MES LAB



Hoc xong bai nay ban sé

@ goi tén dudc nhiing 16i lam hdng cd mdt budi phdng van, va xép dugc moi 16i
vao lic né xdy ra: trudce, trong hay sau bubi.

@ Nhan ra dudc nhitng ché cdu tréd 18i bi léch vi van hod giir thé dién & Viét Nam,
va dbi dudc cau hdi dé di qua cho dé.

@ Lén dudc mot viéc lam trong thdng nay véi nhiing gi ca Iép da day.
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@ Loith(nhat la hen sai ngudi.

@ Loitha haild hen saiché.

@ Loithiba la dicung, hodic dé cap trén clia ngudi dugc hdi ngdi cung.
@ LOithd tula mang mdt khung céu hdi chua ai thi.

@ B6n16i nay c6 chung mot diém.
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2 - Trong va ngay sau budi, phan 16n 16i do chinh nguci ho
gayra

L6i thir nhat trong budi la dé 16 cau trd 18i minh mong.

L6i thd hai la ndi nhiéu hon nghe.
L6i thir ba la dua phudng dn ra qud sém.

L6i thir tu la bénh vuc san pham khi ngudi ta ché.

Ngay sau buéi ciing cé hai 16i lam mat phéan 18n nhitng gi dé thu dugc: khong
viét lai trong ngay, va dé mdt ngusi tu doc lai ghi chép clia chinh minh.

@ Loilam hdéng ca bubdi x&p theo ltc xay ra: 16i trudc budi phdi chdn tir luc hen, 16i
trong budi phan 18n do ngudi hdi, 16i sau budi thi khéng ai nhin thdy. -->
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3- G Viét Nam, van hoa giii thé dién lam cau tra I6i Iéch theo
nhi'ng 6Iu'dng riéng

@ Sdch cua ching t6i goi day la mét khoé khdan riéng khi nghién ciru ngugi dung 6
Viét Nam: vén hod giir thé dién (face-saving).

@ Sdéch chira may hodn cdnh hay gdp.
@ Cdch di qua nhiing cho nay, theo sdch, cé bén viéc.
@ Viéc thinhat can ndird gidi han, viné dé bi hiéu sai.

@ Theo quan diém cta ching t6i, cdch di qua chdc chan hon ca khéng ndm 8
meo gifiu tén, ma & viéc hdi vé chuyén da xday ra.
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4 - Nam bai goi lai thanh mot budi lam cho ding nghé, con
nhifng viéc sau buodi thuoc cac Iép khac

@ Géica ldp lai thi mot budi phdng van hay quan sdat lam ding nghé cé hinh dang
nhu sau.

@ LJSp nay cé gidi han cuand.

@ Mbt viéc lam dudc trong thdng ndy: chon mdt quyét dinh dang chg, viét céu
hoi cén trd 18i, lam ba budi véi ba ngusi dang lam viéc dé...
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Bang tong hdp nhirng 10i lam hang ca mot buoi

Loi Lic xdy Ddu hiéunhénra Cdch tranh
ra
Hen sai nguai trusce cdu trd IGi toan la quy dinh, khi hen, td viéc chi khong
budi khéng cé lan cu thé td chic danh
Cap trénngdi  trudc ngudi dudc hoi nhin sang cap xin phép cap trén, roéi noi
cling bubi trén trudc khi trd I5i chuyén riéng
Khung chua trudc ngudi dudc hoi phdi héilai cdu hoi thr mét ngudi ngoadi du
thir budi ctia ban dn
P& 16 cau tra trong ban gat dau, ghi nhanh han 8 mét  phan ting déu tay véi moi
I6i minhmong  budi s6 cau cau trd 15i
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Bang tong hdp nhirng 10i lam hang ca mot buoi

2 X 2 ' on ~n ” ”
Loi Lic xay ra Dau hiéu nhan ra Cach tranh
Pua phudng dn  trong budi ngudi ta bat déu nhan xét gilf phucong dn téi sau
quad sém bén vé thay vi ké viéc budi

Cautraldicho trongbudi,r6 8 toanldikhen, khdngcé lan chua noi tén hang tai
phdi phép Viét Nam cu thé cudi, hdi viéc da lam

Khong viétlai, saubudi danh sdch phdt hiénméng,  viét lai trong ngdy, nhiéu
mot ngudi doc chikhdp y mét ngudi ngugi doc riéng
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Phan gia tri nhat cla bai

Cho ngudi ta hay lam sai

@ Tudng l6i ndm & ngudi dudc héi

Cdch tranh: trudc khi két ludn vé ngudi dugc héi, nghe lai ban ghi dm va sodt theo bang 8
trén.

@ Stabdng cdch hdi nhiéu ngudi hon, thay vi stta cdch héi
Cdch trdnh: sau hai ba budi dau, dirng lai sodt cdch héi, sita khung, réi mdi di tiép.
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Vi dy dé khai nigm séng ra
Vi du minh hoa

@ Dau thé ki hai mugi, & Berlin cé6 mdt con ngua tén Hans dugc cho la biét lam
tinh: ngudi héi dat mét bai todn, con ngua gé méng dung sé lan.

@ Khi dat cau hdi, ngudi héi hoi cui ngudi vé phia trudc dé nhin chén con ngua.

@ Nhin theo bainay: ngudi héi khdong gian Iéin, va khéng biét minh dang dé 16 cau
tra 1Gi.

Diéu rit ra: ngudi dugc hdi doc dudc diéu ban mong qua ci chi, ké cé khi chinh ban

khéng biét minh dang dé 16.

Vi du dudi day la mdt cudc diéu tra tdm ly hoc cé théat, dugc ghilai trong mét cudn sach dé céd
ban tiéng Anh tirném 1911, nén ban tra lai dugc.
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Thur nhin lai viéc ciia minh

@ Lday bdén ghi Gm hodc ghi chép clia buéi phdng vén géan nhat ban dé lam hay dé
ngoi du.

@ Sodtnd theo béng téng hdp & trén: véi moi 16i, ghi c6 hodc khéng, va néu cé thi
chép ra ding cho né xay ra.

@ Roi chon mét 16i néing nhét, viét lai céu hoi hodic cdch sap xép budi dé lan sau
khéng mac niia.

Cdch tu chdm va I8i gidi méu ndm trong bai trén trang web.
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