LUc nao nén quay lai chang trudc, va

quay lai téi chang nao

LSp Cdc budc phdt trién modt sdn pham mdi

by MES LAB



Hoc xong bai nay ban sé

@ nhdén ra dugc bdn tin hiéu cho thay mét du dn phdi quay lai chdng truéc.
@ Chiradugc, véi mdt phat hién cu thé, chdng ndo la chdng phéi quay veé.

@ Phan biét dugc mdt lan quay lai cé chi dich véi mét 1an chira tai cho, va vdi
mot quyét dinh bi mé lai mai khéng théi.
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1- C6 bon tin hiéu cho thay du an phai quay lai mét chang
truéc

@ Khong phdi phdt hién ndo ciling budc phai quay lai.
@ Tin hiéu thd nhat la bdng chiing mai lam sai mdt gia dinh cta chéing trudc

@ Tin hiéu thd hai ld mau khéng dat, va 16i ndm & ban yéu cau chir khéng ndm &
thiét ké

@ Tin hiéu tht bald mdt rang budc bén ngodi doi
@ Tin hiéu thituld du én1d ra ndng hon loai da xép

@ Ba tin hiéu dau dén tir bang ching.
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2 - Quay vé ding chang da sinh ra gia dinh bi sai, khong phai
chang ngay truéc

@ Khiphdaiquay lai, phdn xa thudng gép la 1Ui mét budc, vé chéng ngay trudc
chdng dang dung.

Nguyén tac la: quay vé ding chéing dé sinh ra gid dinh bi sai.
Pbé lam dugc viéc ndy, doi can biét gid dinh ndio sinh ra & chding ndo.

Quay vé mdt chding khéng cé nghia la ladm lai cd chéng dé vé moi chdng & giira.

Phdt hién 16 ra 8 chéng kiém ching, nhung phdi quay vé chéing dd sinh ra gié
dinh bi sai, khéng phadi chdng ngay trugc. -->

Vi sao phai chiu khé doé vé ding goc?
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3 - Quay lai ¢6 chu dich khac chiia tai cho, va khac mét
quyét dinh bi ma lai mai

@ Sdch cla ching téi cho moéi cong bén 16i ra: di tiép, lam lai, treo, hodc ding.
@ Quay lai cé chu dich
@ Chira taicho thithiéu ca bén.

@ Saumdc chadt thiét k&, quay lai cé chi dich mang mét hinh thiic cu thé: dé nghi
thay dé6i (change request) viét ra gidy.

@ Co6 mdt mdt ngudgc ciing ld bénh: mdt quyét dinh dé chét bi maé lai lién tuc.
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Goi lai ca I8, gidi han cta I6p, va nén hoc tiép nhitng 16p

@ Bai1vabai 2 md tung chdng ra thanh ndm phén: céu héi, céc viéc, ky thudt,
dau ra, ngudi chiu trdch nhiém cuéi.

@ Néu chi giirlai mdt y tir cd I8p, ching tdi dé nghi y ndy: mdt chding chi xong khi
tré I6i dudc cau hdi clia né bdng cén ci...

@ N6 ndi cong ndm & dau va vi sao, nhung khéng day cdch té chirc mét cong.

@ B6n Idp sau sé lap dung bdn cho dé khi ma.
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Bang tong hdp quay vé chang nao

r

Loai phat hién Gia dinh bisaisinh  Quay vé chéng Ddu hiéu da quay sai cho
ra é chdng

Viéc khéng 1-Thadm do thém do, cé thé treo  du dn van chay chi vi dé

con dang lam, hodc diing ton tién

vi thi trucéng

hay déi tha doi

Ngudi ding 2 - Tim hiéu ngusi tim hiéu ngusidung  chi stta mau, khéng ai di

khong diing dung tai chd tai cho gdp lai ngudi dung

nhu d6i tudng
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Bang tong hdp quay vé chang nao

(Logi phathién Gia dinh bi saisinhrad Quayvé chdng Ddu hiéu da quay sai cho
chang
Mau dat ban 2 hodc 3, nGi ban yéu nGibdnyéucau thém phép thr mdéi ma ban
yéu cdu ma céu dugc viét sinh ra yéu cau khéng doi
ngudi dliing van
vudng
Phuong dan 3 - Tim va chon phuong  timva chon ép xudng gidm gid ma
khong datgia dan phudng dn phudng dn giif nguyén
thanh muc
tiéu, hodac vat
liéu chinh
khoéng con
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Bang tong hdp quay vé chang nao

(" ~
Loai phat hién Giadinhbisaisinh  Quayvé chdng Déu hiéu da quay sai cho
ra é chdng

Xuéng khdng 4 -Lamramauchay  ldm ra mau stra khuén qua dién thoai, khéng
lam ra dudc dugc chay dugc c6 dé nghi thay d6i

nhu badn vé

Du dnléd ra 1-Thdm do, luc xép  xép lailoai, van chay quy trinh nhe du dé cé
nang hon loai loai thém céng khudén mdi

da xép
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Phan gia tri nhat cla bai

Cho ngudi ta hay lam sai

@ Sd quay lai vi trong nhu nhén sai
Cdch trdnh la coi lam lai lad mét 16i ra chinh thirc clia méi céng, ngang vdi di ti€p, va ghi nhan
ngudi phat hién sdm chiu khéng trach ngudi da duyét.

@ Quay lai mét budc thay vi quay vé ding chding sinh ra 16i
Cdch tranh la trudc khi quay lai, hdi mét cau: gid dinh ndo dé sai, va né dudc chét 3 chdng
nao.

@ Quay lai ma khéng ghily do

Cdch trdnh I&d méi lan quay lai ghi ba dong: phat hién gi, gid dinh ndio sai, dé quay vé chdng
ndo va déi gi.
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Vi dy dé khai nigm séng ra
Vi du minh hoa

@ DPay la mot nghién ciltu c6 that cua Dai hoc Leeds 6 Anh va Dai hoc Stockholm
& Thuy Dién, ddng nédm 2019 trén tap chi Journal of Cleaner Production.

@ Nhiéu do khodc di mua dung I8p phu chira hdp chat flo dé day nudc.

@ Ho thir céc I8p phi vdi nhiéu loai chat 1dng, va héi khodng ba trém ngudi dung
do ngoai trai.

Diéu rat ra: khi mét rang buéc déi, hdy hdi lai yéu cau trudc khi di tim vat liéu thay

the.
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Thur nhin lai viéc ciia minh

@ Chonlan gan nhat ma mét du dn clia céng ty ban phai d6i mot thir dé chéot.
@ Viétrabéndoéng.

@ Dong mot: phat hiénla gi.

@ Dong hai: né thudc tin hiéu ndo trong bdn tin hiéu é muc 1.

@ Dong ba: gid dinh ndo da sai, va gid dinh dé dugc chét 8 chdng ndo.

Cdch tu chdm va I8i gidi méu ndm trong bai trén trang web.
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